HIkoabHbIe KOHPIUKTHI U IYTH UX PelIeHUs.

Uro Takoe koHGUMKT? OnpenencHus 3TOr0 MOHATHS MOXKHO pa3/ieliuTh Ha JIBE
rpynmnbel. B 00mecTBEHHOM CO3HAaHWM KOH(MIUKT 4Yalie BCEro SBISACTCS CHHOHUMOM
BpaXJ1I€OHOr0, HETATUBHOTO MPOTHUBOCTOSIHUS JIIOJIEH M3-32 HECOBMECTUMOCTH WHTEPECOB,
HOPM NOBEJCHUS, LIEJICH.

Ho cymectByer u apyroe nmoHMMaHue KOH(IIMKTA Kak aOCOJIIOTHO €CTECTBEHHOIO B
KU3HU OOIIECTBAa SBJCHUS, COBCEM HE 0053aTeIbHO MPHUBOJAIIETO K HETaTUBHBIM
nocinencTeusiM. HanpoTtus, mpu BeIOOpE MPaBUIBLHOTO pycCia €ro TEYEHHS, OH SIBIISAETCS
BaYKHBIM COCTAaBIISIOIIMM Pa3BUTHS OOIIECTBA.

B 3aBucumMocTH OT pe3yJbTaTOB pEHICHUS KOH(MDIMKTHBIX CUTYyallMi, UX MOXKHO
0003HAYUTh KaK JeCTPYKTHUBHbIE WJIN KOHCTPYKTHUBHBIE.

JleCTPYKTHUBHBII KOH(JIUKT SBISETCS HEYAOBICTBOPEHUE OJTHOM WM 00EHX CTOPOH
WUTOTOM CTOJIKHOBEHUSI, pa3pyllIeHHE OTHOIIEHUM, 00U b, HETIOHUMAaHUE.

KOHCTPYKTHBHBIM SIBIIICTCS KOH(DJIMKT, PEIICHHUE KOTOPOrO CTAJIO TOJIE3HBIM IS
CTOPOH, MPUHUMABIIUX B HEM Yy4YacTHE, €CJIM OHU IMOCTPOWJIM, MPUOOpPETU B HEM UTO-TO
LIEHHOE 7151 ce0s1, OCTAIUCh yAOBJIETBOPEHBI €T0 PE3YIHTATOM.

Pa3Hoo0pa3ue KOJbHBIX KOHPIMKTOB. [IpUUMHBI BOBHUKHOBEHHS M CIIOCOOBI
peLeHus .

Koudnukr B mikone sBiaeHue MHororuiaHoBoe. [lpu oOmeHnn ¢ y4acTHHUKaMU
IIKOJIbHOM KU3HU, YYUTENIO MPUXOIUTCSA OBITh €lle W TcuxojioroM. HipkenpuBeneHHbIN
«pazbop TMOJIETOB» CTOJIKHOBEHUN C KaXJOW TPYyNIOW YYACTHUKOB MOXKET CTaTh IS
nejarora «maprajikoi» Ha sk3aMeHax 1o npeamety «IIkoabHbIN KOHGIUKTY.

KoHduukT «Y4eHuk —
YUYEHHK.

PasHormacus mMexny nerbMu —
0oOBIYHOE SIBJICHUE, B TOM 4YHUCJIE U B
IIKOJIbHOM XKW3HU. B JaHHOM ciyuae
YUYUTEIIb HE ABJISICTCS
KOH(DJIMKTYIOIIEW CTOPOHOM, OJIHAKO
IPUHATH y4YacTHE B CIIOPE MEKIY
YYEHHKaMU MTOPOH HE0OXO0UMO.

HpuuunbI KOH(}INKTOB
MEXKAY Y4eHUKAMU:

. O0opr0Oa 3a aBTOPUTET

. CONEPHUYECTBO

. oOMaH, CIJIETHU

. OCKOpPOJICHUS

. 00U bl

. BpaXxA€OHOCTh K TIOOMMBIM YYEHUKAM YUUTEIS

. JUYHas HEPUSI3Hb K YEJIOBEKY

. cuMIIaTusi 6€3 B3aUMHOCTH

. O0opb0a 3a AeBOYKY (MaIbYUKA)

Cnoco0bl perieHHst KOHQPJIUKTOB MEXKIY Y4eHUKAMM.
Kak >xe KOHCTPYKTUBHO PEIIUTh MOI0OHBIE pa3HOTTIACHS?
OueHb 4acTo JeTH MOTYT ypEeryJInpoBaTh KOH(MIMKTHYIO CUTYAIIUIO0 CAMOCTOSITEIBHO,
0e3 momoImy B3pocioro. Eciay BMemaTeTbCTBO CO CTOPOHBI YUUTEIS BCE e HEOOXOMMO,
BaKHO CJIEJIaTh 3TO B CHOKOWHOU (hopme. Jlydme oboiTrch Oe3 maBneHus Ha pebeHka, 6e3



nyOJIMYHBIX W3BUHEHWM, OTPAaHUYMBIIUCH MOJCKa3Kou. Jlyurie, eciau ydeHHK cam Haiiier
ITOPUTM pelieHus 3Toi 3aaauu. KoHCTpyKTUBHBIN KOHGIHMKT 100ABUT B KOMMIIKY OIIBITA
peOeHKa coluanbHbIe HABBIKH, KOTOPbIE IIOMOTYT €My B OOIIIEHUH CO CBEPCTHUKAMH, HaydaT
pemars Npo0OJIEMBI, YTO IPUTOJUTCS EMY U BO B3POCIION KU3HU.

[Tocne paspemieHuss KOH(QIMKTHOW CUTyallMM, Ba)K€H JUAJIOT YUYMUTENS C PEOECHKOM.
VY4yeHHKa XOpOIIO Ha3blBaTh IO MMEHM, Ba)KHO, YTOOBI OH IOYYBCTBOBajJ aTrmocdepy
noBepusi, 100pokenareaIbHOCTU. MOXKHO CKa3aTh 4TO-TO Bpoje: «/luma, KOHQIUKT — He
NOBOJI MepexuBaTb. B TBOEH u3HM OyAeT elle MHOTO MOAOOHBIX pa3HOTJIAcCHil, U 3TO
HEIu10X0. BakHO pemnTs ero npaBUibHO, 0€3 B3aUMHBIX YIIPEKOB U OCKOPOJIEHMM, clienaTh
BBIBO/IbI, OTIPEAEIIEHHYI0 padoTy HaJ olInOKaMu. Takoi KOH(QIIUKT CTAaHET MOJIE3HBIMY.

PebGeHok uyacTO ccopuTCs U TOKa3bIBaeT arpeccuro, €ciad y Hero HeT Apy3ed u
yBiIeueHUI. B 3TOM ciyyae yuyuTenb MOXKET MOMpoOOBaTh UCIIPABUTh CUTYAIUIO, TIOTOBOPUB
C pOAMTENIMU YYEHHKA, TOPEKOMEHJIOBAaB 3alucaTh peOEHKAa B KPYKOK HJIA CIOPTHUBHYIO
CEKIMI0, COTJIACHO ero mHrepecam. HoBoe 3aHsATHE HE OCTAaBUT BPEMEHM HA UHTPUTH U
CIUIETHU, TOAAPUT UHTEPECHOE U MOJIE3HOE BPEMAIIPOBOKIECHUE, HOBBIE 3HAKOMCTBA.

KonpaukTr «Yunrteab — poauTe/b YYCHUKA.

[TogoOHbIe KOH(JIUKTHBIE
NENUCTBUSA MOTYT OBbITh
CIIPOBOLIMPOBAHBI KAK YUHUTENIEM, TaK U
poaureneM.  HenoBOJIBCTBO — MOXKET

OBITH Y 00OIOIHBIM.

IpuyuHbl KOHQIMKTA MEKIY

yuHuTeJeM U POAUTEISIMHU:
. pasHble  TPEJCTaBICHUS
CTOPOH O CPEACTBAX BOCIUTAHUS

. HEJIOBOJILCTBO  POAMTEINS
( g MeTOoJaMu 00yUYeHHUs TieJjarora

. JMYHAS] HETPUS3Hb
. MHEHHE POJIUTENS O HEOOOCHOBAHHOM 3aHM>KEHHH OLIEHOK PEOCHKY
Cnoco0bI penieHus1 KOHQJINKTA ¢ POAUTEISAMH YYCHHUKA.

Kak ’xe KOHCTPYKTHBHO pa3pelIuTh MOJAOOHBIE HEIOBOJILCTBA M Pa30UTh KaMHHU
MIPETKHOBEHUSA?

1. IIpu BO3HMKHOBEHUU KOH(MDIMKTHOW CUTYyallUH B IIKOJIE BAXHO pa3o0paThCs B HEH
CIIOKOWHO, pealibHO, 0€3 HuCKaXeHUs mocMoTpeTh Ha Bemu. OObIUHO, Bce
MPOUCXOIUT UHBIM 00pa3oM: KOH(MIUKTYIONNN 3aKphIBACT TJIa3a HA COOCTBEHHBIC
OIIMOKH, OTHOBPEMEHHO UIIET UX B MOBEJCHUH OIMIOHCHTA.

2. Korga cutyanus Tpe3Bo OlleHeHa U rpobiiemMa 00prucoBaHa, YUYUTEIO MPOIIE HAWTH
WUCTUHHYIO MPUINHY KOH(PIIUKTA C «TPYIHBIM» POAMTEINEC, OIEHUTh MPABUILHOCTh
JEeUCTBUN 00€MX CTOPOH, HAMETUTh MYTh K KOHCTPYKTUBHOMY Pa3pelICHUIO
HEMPUSATHOTO MOMEHTA.

3. CrnenyronuM 3TarnoM Ha MYTH K COIVIACHIO CTAHET OTKPBITHIM TUAJIOT YUUTENS U
poautens, TA€ CTOPOHBI paBHBL. [IpoBeNeHHBIN aHamu3 CUTyallUd TTOMOXKET
NEeJarory BBIPA3UTh CBOM MBICIM U TPEICTaBICHUS O MpodiieMe PpPOIUTEINIO,
NPOSIBUTh TOHUMAHHE, MPOSICHUTh OOIIyI0 1e€Jb, BMECTE€ HAWTH BBIXOHA U3
CJIOUBIIEHCS CUTYALINH.




4. Tlocne paspemieHust KOH(MIMKTA, CIACNAaHHBIE BBIBOJBI O TOM, 4YTO CJIEJIaHO
HEMPaBUJIBLHO U KaK CJIEOBAJIO Obl JEHCTBOBATh, YTOOBI HAMPSKEHHBIA MOMEHT HE
HACTYIIWJI, TOMOTYT IPEIOTBPATUTh MOJOOHBIE CUTYAIIUU B OYAyIIIEM.

KoH(QIHKT «Y4uTeNb — YyYEHHK).
Takue KOH(IUKTHI, '
noXkasyii, Haubosee 4acThl,
BE€Jlb YUCHUKHU U YUUTEIIA / /
MIPOBOAAT BPEMEHH BMECTE €/1Ba
JIM MEHBIIIE, YEM POAUTENH C

ft
£,

e
JIETHMU. :
IIpyyrHBI KOHPJIUKTOB /
MEXKIY yYuTeJaeM U
YYCHUKAMU
. OTCYTCTBUE
€IUHCTBA B TpeOOBaHMSIX
YUUTENEN
. YpEe3MEPHOE
KOJIMYECTBO  TpeOOBaHUU K
YUYEHHUKY
. HEIMOCTOSHCTBO TPeOOBAaHUN yUUTEIs
. HEBBINOJIHEHUE TPEOOBaHUM CaMUM yUUTEIIEM
. YUEHUK CUUTAET ce0sl HEIOOLEHEHHBIM
. YUHTEIb HE MOKET MPUMUPUTHCS ¢ HEAOCTaTKaMU YYEHUKa
. JUYHBIE ~ KayecTBa  y4YyuTeNs  WIM  yYE€HHKa  (Ppa3IpakUTENIbHOCTb,

0ecCroOMOUTHOCTb, TPYOOCTh)
Pemienne KOH(QIMKTA yYUTEIA U YYCHHKA.
Jlyuiie pa3psauTh HAPsHKEHHYIO CUTYALMIO, HE TOBOAS €€ A0 KoH(ukTa. st aToro
MOYHO BOCITOJIb30BATHCSI HEKOTOPBIMU IICUXOJIOTUYECKUMU NTPUEMAMMU:

1. EcTtecTBeHHOU peakieil Ha pa3ApaXKUTEIbHOCTh U TOBBIIICHUE TOJIOCA SIBISIOTCS
aHajoruunbele AedcTBus. CIeICTBHEM pa3roBOpa HA IMOBBIIICHHBIX TOHAX CTAHET
oboctpenne koHUKTa. [103TOMY TTpaBUIBLHBIM JIEUCTBHEM CO CTOPOHBI YUHUTEIS
OyZeT CIOKOWHBIN, M0OpOKeIaTeIbHbIM, YBEPEHHBIH TOH B OTBET Ha OypHYIO
peakiuio yueHuka. CKOpo U peOeHOK «3apa3uTcs» CIIOKONCTBUEM Iearora.

2. HenoBonbCTBO M pa3ApaXUTENbHOCTh Yalle BCErO0 MCXOAAT OT OTCTAIOIIUX
YUEHUKOB,  HEIOOpPOCOBECTHO  BBIMOJHSIOMIMX  IIKOJbHBIE  OOS3aHHOCTH.
BloXHOBUTH y4YeHMKa Ha ycrnexu B ydyeOe U TOMOYb 3a0bITh O CBOHUX
HEJIOBOJILCTBAX MOXHO, JOBEPUB €MY OTBETCTBEHHOE 3a/laHME W BBIPa3HB
YBEPEHHOCTh B TOM, YTO OH BBIIIOJIHUT €TI0 XOPOUIO.

3. HoOpokenareabHOe M CHpPABEAJIMBOE OTHOILIEHHWE K YYEHUKAM CTAaHET 3aJ0rom
310pOBOM aTMoc(epsl B Kilacce, CAeNaeT HETPYAHBIM BBINOTHEHUE TPEII0KEHHbBIX
PEKOMEH IAlNM.

4. CTouT OTMETUTh, YTO MPU AUATIOTEe MEXAY YUYUTEIEM M YUYEHHKOM BaXHO
YUUTHIBaTh omnpezesieHHble Bemu. CTOUT MOATOTOBUTHCA K HEMY 3apaHee, YTOObI
3HaTh, UYTO CKa3aTh pebeHky. Kak cka3aThb — cOCTaBIsiollee HE MEHEe Ba)KHOE.
CHOKOIHBII TOH U OTCYTCTBUE HETATUBHBIX SMOLUMUA — TO, YTO HYXKHO ISt
MOJIyYEHHUs] XOpOILIEro pe3yjpTaTa. A KOMAaHIHBIA TOH, KOTOPBIA YacTo



UCIIOJNIB3YIOT YUUTENA, YIPEKU U YTPpOo3bl — Jiydile 3a0biTh. HyHO yMeTh ciymaTh
U CIIBIIIATh peOeHKa.

5. [lpu HEOOXOAMMOCTH HaKa3aHUs, CTOUT MPOAYMaTh €ro TakuM o0Opa3oM, YTOOBI
UCKIIIOUNTh YH)KEHUE YUEHUKA, N3MEHEHUE OTHOIIEHUS K HEMY.

Eaunblii aaropuTm pemeHus J1000ro mKoJbHOr0 KOHQPJINKTA
N3y4yuB npuBeieHHbIE PEKOMEHIAIUU K KaKI0MY U3 KOH(IJIMKTOB B IIKOJIE, MOKHO
IPOCIEAUTH CX0KECTh X KOHCTPYKTUBHOTO paszpenieHus. O003HauuM €ero ele pas.

. IlepBoe, 4TO OKaKET MOJb3Y, KOI/Aa IpodiieMa Ha3pena, 3TO CHIOKOHCTBHE.
. BTtopoit MOMEHT — aHanu3 cuTyaluu 0e3 NpeBPaTHOCTH.
. TpeTbuM  BaXHBIM  IIYHKTOM  SIBJIETCSA OTKPBITBIM  JHAJOI MEXKIY

KOH(MJIUKTYIOIKUMA CTOPOHAMH, YMEHHE BBICIYIIATh COOECETHUKA, CIIOKOMHO H3II0KHUTH
CBOM B3I HAa MPOOIeMy KOH(PIUKTA.

. UYeTBepToe, 4TO MOMOXKET MPUUTH K HYKHOMY KOHCTPYKTUBHOMY HUTOTY —
BbIsIBJIEHHE 00IIell 1eJu, CrOCOOOB pelieHusl MpoOJIeMbl, TTO3BOJSIONIUX K ATON U
MIPUJITH.

. [TocnenHuM, TSATHIM MMYHKTOM CTaHYT BBIBOABI, KOTOPHIE MOMOTYT H30€XKaTh

OIMOOK OOIICHUS ¥ B3aUMOACHCTBUS B Oy IYIIIEM.

Ilenaror-ncuxosor



